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From 1997 we functioned as the social enterprise “Security And Safety”, however we 
wanted to emphasise our not-for-profit status and so in 2013, after advice and financial support 
from the social enterprise start up Firstport, we registered as a Scottish Charitable Incorporated 
Organisation (SCIO) and became “The Scottish Centre for Personal Safety”.  
 

           
 
 
 
 

 
Our aim as a charity is to potentially save lives by preventing and reducing violence and the fear of 
violence throughout Scotland. We also aim to empower individuals to manage safer lives. 

 
We provide practical training and solutions to help people avoid 
violence and aggression; and we develop / deliver bespoke Personal 
Safety, Conflict Resolution and practical Self Defence courses for 
businesses, groups and individuals – but particularly survivors of 
violence, children and vulnerable groups.  
 
Our Barony St. John Centre in Ardrossan is ideally located within 
walking distance of Ardrossan town centre, en route to the railway 
station and directly on the sea front!  
 
And we didn’t choose this location for our Centre lightly – 
  
Ardrossan Central datazone is in the top 1% of the Scottish 
Index of Multiple Deprivation (SIMD).  

 
Ardrossan, along with Saltcoats & Stevenston, form a conurbation known as ‘The Three Towns’ 
community (pop. 32,909). 44 of the 51 datazones within the 15% most deprived in Scotland are within 
“The Three Towns”.   
 
The North Ayrshire Local Policing Plan 2014-2017 Report confirms that violence & antisocial 
behaviour is their 2nd highest priority (after drug abuse).  
 
Domestic violence rates in this area are 17% higher than the national average; have increased 
every year (bar one) since 2003/04; and are the 3rd highest in the whole of Scotland. 
   
Our community suffers every problem associated with utter deprivation: ever worsening 
unemployment, in-work poverty, drug & alcohol abuse; local authority budget cuts have led to the 
declining condition and insufficient supply of social housing; the number of disability claimants is rising 
while welfare reforms means financial and other supports are being decimated; low educational 
attainment, predominance of teen pregnancies & lone parent households.  
 
People suffer from cold, hunger, poor housing, low aspirations, ill health, but the worst, they’ve told 
us, is the violence – on the streets & in homes. Proving again the link between poverty & violence. 
– Criminal Law & Justice Weekly 
 



In short, our services are badly needed but to many they are unaffordable - which is why the majority 
of our services are free of charge (or at significantly reduced costs to the 3rd Sector).  
In our 1997 - 2017 Social Impact Report, we highlighted how we had delivered training to 3,506 
participants over this period. However we can now report that since our Barony St. John Centre has 
become fully functional over the last year, we have trained a further 1,131 people. 
 
So since 1997 we have now delivered training to a total of 4,637 participants. 
 
We are sure that delivering training to a massive 1,131 people (a 546.3% increase on previous years) 
in only ONE YEAR highlights that opening a physical Centre was absolutely the right move for the 
charity to make. 
 
The 4,637 people we’ve trained breaks down into the following; 
 
1,061 female survivors; 549 Blind / Visually impaired; 60 LGBTI; 17 Ethnic Minority; 2,112 children; 
370 employees; 468 attended our free public courses.  
 
Additionally, our Centre is rented out to the local community for various classes such as Muay Thai, 
Dance Mafia, Tai Chi, Circuit training, etc. and this sees approximately 450 people use our facilities 
each week - over and above our charitable work.  
     
 

  
 
 
 
 
 
 
The renovation of our Training Room was completed in October 2017 through the funding of The 
Hugh Fraser Foundation, The Foyle Foundation, The Clothworkers Foundation, The 
Trusthouse Charitable Foundation and Garfield Weston Foundation., with cupboards and kitchen 
units supplied by the Ardrossan branch of Howdens Joinery Co. We are extremely grateful to them 
all for without their financial help and donations, the Training Room simply could not have been 
completed. 
 
Since opening the Training Room, we have been able to offer First Aid courses, extend our weekly 
classes for the blind and visually impaired and provide a home for Y.O.U. (Your Options Understood); 
a social enterprise which provides advice and support for people with severe disabilities.  
 
The Training Room has also been used to launch the regeneration project for the Barony St John 
church building, was a venue for a meeting of Rehabilitation Support Workers for the blind / visually 
impaired and has been used for Mindfulness meditation classes. It has also been rented out in the 
evenings to provide us with a much needed secondary revenue stream. 
 
   

 
And over and above the training we provide, it has been a busy year for us – 
  
In April 2017, we organised a Fundraising Fashion Show to raise our profile in the local community. 
This took place in Saltcoats M&Co store and managed to gain us two articles in The Ardrossan & 
Saltcoats Herald regarding our use of blind and visually impaired people as models (highlighting our 
courses for people with low or no vision). We also raised £615.45 for our charity. 
 



  
 
And also in April 2017, we attended the Sight Village exhibition in Glasgow where we showcased our 
Personal Safety for the Blind and Visually Impaired course alongside North Ayrshire based 
PrioritEyes. 
 

            
 
In June 2017, our Volunteer Executive Manager, Alan Bell, was nominated for three awards in The 
Ayrshire Community Trust (TACT)'s Volunteer Awards - the “Health & Social Care Volunteer 
Award”, the “Long Standing Volunteer Award” and the “Tremendous Trustee Volunteer Award”. 
 
These Volunteer Awards were assessed by a panel of judges who then decided on the winners.  The 
panel consisted of Mark Gallagher (Lead Officer with North Ayrshire Alcohol & Drug 
Partnership),  David MacRitchie (Senior Manager with Criminal Justice Services and Chief Social 
Work Officer), Geoff Coleman (Public Support Manager with NHS Ayrshire & Arran's Mental Health 
Services), Marlene McMillan (Lead Pubic Health Practitioner with NHS Ayrshire & Arran), Rhona 

Arthur (Senior Manager with North Ayrshire Council's Economy & 
Communities), Janet Strang (Chairperson of Cunninghamme 
Housing Association) Superintendent Tim Ross (Police Scotland) 
and Provost Ian Clarkson (North Ayrshire Council). 
 
The quality of the panel of judges meant that winning the 
“ ” was all the more 
sweeter for Alan and he was presented with his award by North 
Ayrshire Provost Ian Clarkson. 
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As you can see, a great night was had by all and we were lucky enough to have two of the registered 
blind people we work with, Norma Baillie and Gillian Morrow, present at the awards ceremony. 
 
 
 
 
 
 
 

            
 
 
 
 
 
 
 
  

Also in June 2017, the charity took part in the Ardrossan Castle Gala Day Parade. With the renovation 
/ regeneration of the church building taking place and a possible connection with William Wallace, the 
charity was asked to parade as “Wallace’s Warriors” in this community event. 
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This was a great day, raising awareness of our work within the community as our parade consisted of 
three registered blind people, some of our instructors and supporters, two Police Officers and people 
from the Tai Chi club who use our Barony St. John premises. 
 

In July 2017, registered blind instructor Michael McAllister 
won a Martial Arts Illustrated’s Hall of Fame Student 
Award 2017 which was presented to him by the MP for 
Ayrshire & Arran, Patricia Gibson. 
 
Patricia Gibson MP commented; “"I was delighted to 
present Michael with his award. This is a very well-
deserved and significant achievement and his personal 
story is truly inspirational.  
I was lucky enough to observe one of Michael's sessions 
and was very impressed with his confidence, 
professionalism and teaching techniques. Those 
attending his personal safety / self-defence classes 

have found them to be a huge help to their confidence and I heard first-hand from the students 
the transformational effect these classes were having on their lives. 
Clearly The Scottish Centre for Personal Safety is a huge asset to our community." 
 

 
 
In September 2017, nine of our supporters abseiled off the Titan Crane in Clydebank and raised 
£1738.16 for our charity 
 

   
 
Also in September 2017, our charity was nominated for West FM’s Cream of Ayrshire Award 2017 
under the category of “Best Local Charity”. We reached the final and were announced as “Runner-



up”. The silver salva trophy was presented at an awards night attended by Volunteer Executive 
Manager Alan Bell, registered blind instructor Michael McAllister, volunteer Emma Paterson and 
supporter Norma Baillie.  
 

 
 
In October 2017, our Personal Safety for the Blind and Visually Impaired class launched our support 
for National Hate Crime Awareness Week (14th – 21st October) to highlight how people with low or 
no vision get targeted for verbal and physical abuse on a regular basis. Our campaign was featured in 
our local Ardrossan & Saltcoats Herald.  
 

 
 

And also in October 2017, the Rehabilitation Workers Professional Network (the body of rehab 
workers who help people with low or no vision in the UK) held their annual meeting in our Centre and 
experienced some of our Personal Safety training first hand. 
 

   



In November 2017, Volunteer Executive Manager Alan Bell 
reached the final of the RNIB Vision Pioneer Awards 2017 
in the category of “Teacher of the Year”.  
To be recognised as one of the top three teachers in the 
UK was a fantastic achievement. The awards ceremony 
held in London was attended by Alan, registered blind 
instructor Michael McAllister and registered blind supporter 
Norma Baillie.  
 

 
 
 
And also in November 2017, our charity was nominated for 
the Queen's Award for Voluntary Service.  
This is the ultimate honour as this is the highest award given 
to volunteer groups across the UK and is frequently known as 
the MBE for volunteer groups. Fingers crossed. 
 
 
 
 

In December 2017 we were informed that we had reached 
the final of The British Quality Foundation's UK Excellence 
Awards in the category of Equality and Diversity 
Excellence.  
This award acknowledged the work we have done, not only 
with vulnerable women and children, but also with the 
various disability groups we have worked alongside, the 
LGBT+ groups we have trained and the ethnic minority 
groups we have helped. Fingers crossed again. 
 
 

 
Also in December 2017, we 
were nominated for the 
Provost’s Civic Pride Awards 
in the category of North 
Ayrshire Community Group 
reaching the final in January 
2018. 

 
 
 
And in January 2018, we were nominated for the North Ayrshire 
Partnership Staff Awards 2017 in two categories - Innovative Team (a 
creative team that implements innovative ideas) and Partnership 
Champions (a great team with great results). 
These awards are highly sought after and are run by North Ayrshire’s 
Health & Social Care Partnership. It will be a hard battle to even make it 
to the finals but we have our fingers crossed.  
 

 
 

 



The Hate Crime in Scotland 2016-17 report shows that racial crime remains the most commonly 
reported hate crime, followed by sexual orientation aggravated crime, with religiously aggravated 
charges in third place and disability aggravated crime in fourth place. 
 
We are situated in the eye of the storm and actively help all of these groups;  
 
Personal Safety for Ethnic Minority groups 
According to the November 2014 CODE (Centre of Dynamics of Ethnicity):  
Between 1991 and 2011 the non-white population of Glasgow increased by 178%; the ethnic minority 
population increased by 71%, Pakistani and White Other British groups are the most geographically 
clustered groups. 
 
All of these people need to be integrated into our community and have the right to be able to enjoy the 
path their life has taken without the fear or threat of violence blighting their existence – and yet Hate 
Crimes targeting mosques have more than doubled in the last year alone in Scotland. 
 
It should also be noted that 25% of the population of Glasgow are migrant communities, refugees or 
asylum seekers - this is the highest than any other area in Scotland. 
 
We aim to play a small part in combating racially motivated Hate crimes by providing our Personal 
Safety course specifically for the communities most affected.   

 
 We received funding from Souter Charitable Trust and 
The Merchants House of Glasgow to provide Personal 

Safety workshops and courses to our ethnic minority 
community. 

 
 

EMpowering Women is a project which supports ethnic minority women between the ages of 25 and 
55 in the West of Scotland but particularly focusses on Glasgow and the surrounding areas.  
 
75% of course participants felt their confidence had greatly increased while the remaining 25% felt 
their confidence had increased.   
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
Anon, EMpowering Women 
“I learned how to keep myself safe, to be more careful and I know I can use what I learned to 
protect myself. Please deliver this training again.” 
 



 
Sonwabiso Ntonga, EMpowering Women 
“I liked how when the course first started the instructors told us about the Law regarding the skills we 
were about to gain. And I liked how much more confident it made me feel about protecting myself.” 
 
Anon, EMpowering Women 
“You really couldn’t improve this course. I learned so much and my confidence has increased. I will 
pass these skills onto my family.” 
 

 
Personal Safety for the LGBT+ community 
According to The Scottish LGBT Equality Report 2017, 97% of LGBT people in Scotland have 
personally faced prejudice or discrimination, including 79% within the last year and 49% within the last 
month alone.  
 
The transgender community is worst affected; 
 

 80% of transgender people have been a target of a hate crime.  

 67% experienced a physical attack in the street.  

 30% experienced a sexual assault in a public place.  

 88% experienced verbal abuse in the street and 15% experienced verbal abuse in a LGBTI 
club or space. 

 Transgender people reported higher rates of hate crime experience with 6% of trans people 
experiencing a hate crime in the last 24 hours – and 38% experiencing a hate crime over 10 
times. 

 
We received funding from Awards for All and Comic 

Relief to provide Personal Safety workshops and courses 
to our LGBTI community. 

 
 
We ran courses throughout the year for Open Ayrshire LGBT Youth group and Scottish Transgender.  
 

                    
 
Some testimonials were given anonymously while others were happy to be named;   
 
Anon, Scottish Trans  
“I now have a peace of mind when out and about (to some degree). I have confidence in my 
ability to ensure my safety and I have an awareness of signs of potential aggression. The 
trainers were excellent.” 

 
 
Aileen, a member of Scottish Trans 
 “The course was excellent, especially the accord of the trainers, the attacks 
from behind and the rape attacks and how they can all be combated. My 
confidence has improved as well as my self defence abilities. I can now live 
a normal life and go out after dark, safe in the knowledge that should 
anything happen to me, I can combat it. Thank you.” 
 



Anon, Scottish Trans 
“I am now confident in dealing with situations, I have the practical skills to avoid an attack and 
I now know how to defuse tension. Thank you.” 
 

 
Personal Safety for the Blind and Visually Impaired 
Hate crimes against disabled people has risen by 14% in the past year however people who are blind 
or visually impaired are more than twice as likely to be attacked than a sighted individual, mostly due 
to the fact that they cannot identify their attacker.   
 
Throughout 2016, we trained two registered blind people up to become instructors – Michael 
McAllister and David Black – while we developed a Personal Safety course specifically for the blind 
and visually impaired. Both Michael and David qualified as instructors in February 2017 and their 
stories are featured in our Social Impact Report 1997 - 2017.  

 
We received funding from RS MacDonald Charitable Trust 
to provide Personal Safety workshops and courses to the blind 
and visually impaired community. 
 
 

This has enabled us to run weekly Personal Safety classes for people with low or no vision – both in 
our Barony St John Centre in Ardrossan and in the Forth Valley Sensory Centre in Falkirk 
throughout 2017.  
 
Michael teaches with Alan Bell in our Ardrossan Centre while David teaches with a sighted helper 
(sometimes Alan) in the Forth Valley Sensory Centre.  
 
We have established strong links with PrioritEyes, a company which helps vision-impaired people to 
maximise their independence, confidence and safety; the Forth Valley Sensory Centre which supports 
people with vision and hearing impairments; and Scottish War Blinded a charity which helps visually 
impaired veterans. 
 
We have also had a significant amount of media coverage for our Personal Safety for the Blind and 
Visually Impaired courses; David Black has featured on BBC Radio 4 “In Touch”, BBC News, BBC 
World Service, BBC London, STV2’s “Live at Five” and various blogs for the blind and visually 
impaired as well as being featured in The Sun newspaper, the Daily Record and the Falkirk Herald. 
Michael McAllister has featured in the Daily Record, the East Kilbride News and the Ardrossan & 
Saltcoats Herald. 
 
 
 
 

 
 
 
 
             
 
 
 
 
 
 
 

Other people with low / no vision that we have helped include;   
 



Yvette, Registered Blind 
 My name is Yvette. I am registered blind and also suffer from 
Asperger’s Syndrome. A rehab worker named Norma Baillie, who 
works with sight loss clients on a daily basis, put me in contact with 
Alan and Michael who run a personal safety / self defence class in the 
Barony St. John Centre in Ardrossan for people who have sight loss.  
When I first went along I thought “Wait a minute, these guys are 
amazing!” as Michael is registered blind himself. 
The training has built my confidence up immensely and brought 
my anxiety levels down greatly. I can even go out at night time 
now without any horrible fears. Now all I can say is that the class has 
helped me greatly so anybody with sight loss should give these classes 
a try as the two instructors are brilliant. Thank you guys for giving me 
light at the end of the tunnel.    
 
 

 
Norma Baillie, Operations Manager of PrioritEyes Ltd – Seeing the Bigger Picture 

“My name is Norma. I lost my sight suddenly at the age of 9 and for the 
past 24 years I have worked as a Vision Rehabilitation Worker, training 
other vision-impaired people to maximise their independence, 
confidence and safety.  
When I found out that The Scottish Centre for Personal Safety 
(ScotCPS) were planning a course for people with low & no vision, I got 
in touch with the Executive Manager, Alan Bell.  
I have since completed the course, and can’t praise it highly enough, 
both on a personal and a professional level.  
A lot of my work involves supporting people to get out and about as this 
is an aspect of day-to-day living they feel particularly uncomfortable 
about.  
I believe the training offered by ScotCPS compliments the input of a 
Rehab Worker.   
I feel my confidence has increased as a result of the training, and I 
am able to go out alone much more, knowing that if a threatening 

situation arises I have the skills to manage it.  
I strongly recommend all blind and partially-sighted people, and other individuals or groups 
who feel vulnerable or who have been targeted by hate crime, should undertake the training.” 

 
In February 2018, we started a weekly Personal Safety class for 
Kirkintilloch Blind Group at Deafblind Scotland in Kirkintilloch. This 
eight week programme will be accessible to members of Deafblind 
Scotland and we hope this will encourage them to request training for 
themselves on a more regular basis – more in next year’s Social Impact 
Report.  

 

 
Personal Safety for Women  
58,810 domestic abuse incidents were reported in Scotland in 2016-17 and as we have previously 
highlighted, domestic violence in North Ayrshire is 17% higher than the national average, has been 
increasing every year (bar one) since 2003/04 and is now the 3rd highest in the whole of Scotland. 
 
Back in 1997, when we first started teaching personal safety courses, our biggest supporters were 
Women’s Aid groups.  
 
Over the years, we have provided courses for many Women’s Aid groups throughout Scotland 
(Caithness & Sutherland; Ross-shire; Inverness; Strathspey & Badenoch; Aberdeen; North Ayrshire; 



East Ayrshire; South Ayrshire; North Lanarkshire and South Lanarkshire) - many of whom gave us 
fantastic testimonials! 
 
But over the last year, we have noted that the autonomy once given to each group has now been 
taken away and decisions are made at a Scottish Women’s Aid head office level. Unfortunately that 
decision is that female sufferers of domestic violence should not be shown how to defend themselves 
or how to fend off an attack in order to flee the house. 
 
This has meant that bookings for our courses from Women’s Aid groups have all but ceased. 
 
But that has not stopped survivors of domestic violence from seeking us out and asking for one-to-one 
tuition. Additionally, we have had survivors of sexual assaults, rapes, physical assaults, sexual 
harassment, stalking and even a sex trafficking survivor come to us for help.  
 
Due to the need to maintain the confidentiality and anonymity of the survivors we work with, many 
stories simply cannot be told but here are two statements from victims which we believe speak 
volumes about our work and its social impact (names have been changed to protect identities);  
 
 

Alison – Glasgow 
“My partner used to strangle me and then rape me. As this was my first 
sexual partner, I thought this was just “his thing” – it was only 
afterwards that I realised that I was being raped as I was usually 
unconscious during the actual act.  
What started out as a sex game soon became the norm – and he got 
more and more violent too. The “game” took place even when I didn’t 
want it to. One time I woke up with a broken nose, another time I 
had a fractured cheekbone. My thighs were always covered in 
bruises. I was often left bleeding down below.  
I eventually plucked up the courage to run off from my partner and I 
went to the Police. He was convicted and sent to prison but I lived in 

fear of him getting out and coming after me. The Police told me to move to a different area but my 
kids went to school here, my mum and dad live here. My life is here.  
When I heard my partner was getting out at Christmas, I decided to contact Alan at The Scottish 
Centre for Personal Safety. He showed me ways to use my voice to attract witnesses and prevent my 
partner approaching me as well as self defence moves to fend him off should he attack, strangle or try 
to rape me.  
The threat of his return will always be there, but I don’t live in fear anymore. I’m confident that I 
could stop him next time. I can’t thank Alan and his team enough for their help, advice, patience and 
counseling. For the first time in almost fifteen years, I feel I can move on.”  
 

 
  
Danni – East Ayrshire 
Danni has bravely waved her right to anonymity in order that her story be 
heard and hopefully helps other female survivors of domestic violence.  
Danni revealed; “My partner and I started to bicker about four months into our 
relationship but he was always able to justify himself and make me feel like it 
was my fault. He manipulated me.” 
The pair split up just two weeks before the attack, leaving Danni to raise their 
then six-week old son. 
After a night of ignoring several calls from her partner, Danni eventually 
answered a call from him asking to see her. He was parked out in the street 

and reluctant to bring him into the house, Danni went outside in her pyjamas to see what he wanted. 
He told her to get in the car so they could talk but then began to repeatedly smash Danni in the 
face, punching her as he drove one handed, until she passed out.  



When the car broke down, Danni thought there may be some reprieve from her partner’s vicious 
onslaught but he told her, “tonight’s the night you die; I’m murdering you” before brutally dragged 
her out of the car by her throat.  
Danni said; “I don’t remember what happened next but I woke up on the ground with him 
kicking and punching me. He was stamping on my leg repeatedly – I honestly think he was 
trying to kneecap me. Then he walked away and was on the phone. He left me for dead at that 
point.” 
Around 5am, her partner came back and realised she was still alive. Danni explained; “I honestly 
thought he was going to finish the job” but instead, he dragged her to the first house he saw with 
its lights on, making up a lie and demanding Danni told homeowners she had been in a fight with a girl 

and that he had come to her rescue. 
When he was out of earshot, she begged the home owners to help her, 
telling them it was him that had savagely beaten her but she needed to 
escape so she snuck out the back door of the house and clambered over 
the garden fence.  
Running to the first door of a house with lights on, she came across a 
family she knew. They called the police and an ambulance. 
Danni had suffered severe bruising and swelling all over her body, 
had had hair ripped out, teeth chipped and a suspected fractured 
cheek bone. 
She may have recovered physically, but Danni has been left mentally 

scarred for life, battling anxiety and depression. She has now fully recovered after receiving 
counselling. 
Danni commented; “Since starting training with The Scottish Centre for Personal Safety, I feel 
so much more confident. They have helped me a lot with managing my anxiety. What they do 
is for a great cause and hopefully they will help so many more people like me in the future.” 
 
 
It is often easy to dismiss statistics of violence against women and in particular domestic violence as 
“just another set of figures” but the stories these women tell are harrowing examples of the survivors 
we deal with every day. They are not statistics. They are women in need of help who need their 
fears addressed or quashed, and who need their confidence and in some cases self-esteem returned. 
 

We are proud to have provided training courses to , an Ayrshire based charity Break the Silence

which provides a range of tailored, holistic support options for survivors of rape and childhood sexual 
abuse, aged 13 years and above. 
 
Chief Executive Alison Tait mentioned this in her funding monitoring / evaluation report; 
  
“Clients felt that it would improve their confidence, self-esteem, social interaction and help them to feel 
more empowered by taking part in a Personal Safety group activity.  We were initially concerned 
about this as an activity but given that it fit with the funding outcomes desired, we sought a suitably 
qualified professional to assist us with delivery of this. 
Comments from evaluation forms conducted by The Scottish Centre for Personal Safety: 
  
“I felt an incredible change.  At the start I was distressed at the idea of using any force on 
someone else but the instructors were tremendous.  They normalised it all for me and helped 
me understand how normal and right it is to defend myself.” 
  
“The instructors made us all so welcome. They were patient, kind, informative, understanding and I 
wouldn't change anything about this course.” 
  
“I feel more confident and stronger than I thought.” 
  
“Loved it all - the theory and the practical.” 
  



“It surpassed what I expected and hoped for.” 
  
“I liked that I was encouraged to feel strong and empowered and have confidence in my inner 
strength and ability.” 
  
“I thought it was fantastic.” 
  
“I know I can feel empowered and pass it on but would love a follow-up - be great.” 
  
“I think that the way the instructors familiarised themselves and gained our trust and confidence 
before practical work was invaluable and it definitely worked for me.” 
 
 
It is estimated that the cost of violence against women in Scotland each year could be as high as £4 
billion. We sincerely hope that, given this huge cost, money can be put aside to prevent cases of 
domestic violence and sexual abuse happening (pre-violence training to teach women awareness 
techniques, de-escalation abilities and self-defence skills to extract themselves before violence 
occurs) and also helping survivors recover and heal, both mentally and physically, afterwards (post-
violence training to help women to confront their fears, rebuild their confidence and remain safe 
through counselling and confidence / esteem building personal safety / self-defence training).  
 

 
Personal Safety for Pupils & Students  
A growing number of teenage girls are being sexually assaulted whilst drunk; many are forced to have 
sex by their boyfriends – but some girls (currently 6%) think this is acceptable behaviour; and many 
young people currently think violence against women is acceptable (1 in 10 young women / 1 in 5 
young men).  
 
New data also shows that 1 in 10 young women in Scotland have experienced rape & 1 in 5 young 
women in Scotland have had someone try to make them have sex against their will. 
 
With these appalling statistics in mind, we felt it was time to reignite our Personal Safety for Pupils & 
Students training courses and workshops.  
 
Since the Scottish Government’s Curriculum for Excellence has come to fruition we have had our 
Personal Safety for Students & Pupils courses externally verified using the Curriculum for Excellence 
guidelines. This external verification has allowed the course to be considered as a valid part of the 
school curriculum for latter years activity however, as always, budgets are tight and funding for this 
project have so far not been forthcoming. 
 
We are however very proud to have been able to introduce our Personal Safety for Pupils & Students 
workshops to Ardrossan Academy in 2017. 
 
Initially, we were asked to provide training to 5th & 6th Year pupils at Ardrossan Academy as they were 
about to leave school to go to University, college or work and would soon discover pubs and clubs as 
a normal part of socialising. 
 

           



 
Sadly, in the latter part of 2017, three suicides occurred in North Ayrshire schools due to bullying and 
three sexual assaults of school pupils occurred. We were approached by Ardrossan Academy and 
asked to run a Personal Safety / practical Self Defence class for 36 fifth year female pupils. The 
results were tremendous with pupils enthused and talking about our course for weeks after. 
 
Although only one session, the following outcomes were reported by Ardrossan Academy’s Depute 
Head Teacher;  

 Pupils’ confidence and assertiveness skills for responding to unwanted behaviour 
increased. 

 Pupils felt that they would be more confident knowing what to do if something happened to 
them in the future. 

 Pupils felt more aware of risks that they may not have known before and reported being 
less fearful of violent crime.  

 Pupils enjoyed the physical aspect of the course as they were able to burn energy and 
steam in a controlled environment. 

 Pupils found it interesting about the percentage of males being attacked. 
 

 
Personal Safety in the Workplace 
This is one of the few courses which we actually charge for as it is aimed at businesses. 
Unfortunately, the businesses which we have provided this course to over the past year have all 
experienced aggressive behaviour and violent assaults on their staff.  
 
Workplace statistics continue to reveal a worrying trend; 
 

 1 in 5 workers are subject to violent attacks at work. 

 1 in 4 teachers are subject to violent attacks by pupils. 

 1 in 3 nurses are subjected to physical assaults or verbal abuse at least once a month. 
 
Unison conducted its Community Health and Safety Survey in June 2017 and found that 47% of the 
249 charity and housing association employees surveyed said they had experienced violence or 
aggression from service users or from colleagues. 
 
Staff reported a wide range of abuse, from verbal threats and having cars vandalised to physical 
attacks such as being slapped, hit, bitten, kicked and punched in the face. 
 
More than a quarter (26%) said they felt unsupported when working alone, and many said they felt 
they had been in danger because of a lack of training and managerial support. 
 
Almost four out of five (79%) respondents said they were experiencing stress because of work, and 
47% said they were regularly required to work beyond the ends of their shifts because of 
understaffing. 
 
A Unison Scotland report last year (2016) titled ‘Behaviour in Scottish Schools’ found that 35% of 
secondary heads and teachers had experienced abuse or violence over the past year."  
 
The report concluded:  
"As we continue to stress, however, whatever the figures, and however they are collated, it is 
still clear that there is an unacceptably high level of violence being perpetrated against public 
facing staff in Scotland." 
 
To date, our services have reached 370 employees in a variety of businesses including housing 
associations, financial advice companies, PR companies, charities and college staff.  
 
Here are a few testimonials which highlight the diverse nature of our employment; 



 
Streetsport Coordinator; “A great day! From the feedback I’ve received so far I know our guys 
found it not only extremely useful but enjoyable too which I had not expected beforehand! This is a 
testament to you both your tutors; the right amount of seriousness and fun! For a primarily 
voluntary group this is an important factor we look for when booking external training 
providers.” 
  

   
 
Youth Worker, Alness New Community Schools (ANCS); "The trainers had an excellent 
knowledge of this subject and an excellent approach & manner. The course was taught very well 
and I found the whole workshop very good."  
 
Advice & Information Officer, Ross & Cromarty Enterprise (RACE) 
"I thoroughly enjoyed the session. The trainers made what is a serious subject enjoyable, 
interesting and informative. It made you think about things you normally put to the back of your 
mind." 
 
Advisory Manager, Money Matters; “Absolutely fantastic course. We are all buzzing and brimming 
with confidence.” 
 
 

 
To summarise, over the past year our charity has become a vital part of the Ardrossan and Three 
Town’s community; providing advice, support and training to a huge spectrum of vulnerable people, 
many of whom are targeted by hate crime. 
 
Time and time again we have demonstrated that although we say we provide Personal Safety 
training, what we actually provide is self-confidence and self-esteem to participants. In fact, we are 
constantly amazed when told about the positive effects our Personal Safety courses have had on 
participants. Testimonials and feedback forms have made some surprising claims; 
 
Participants testify that they have experienced –  
 

 A reduction in anxiety levels as their fear of crime is reduced;  
 

 Increased confidence in dealing with confrontations (both verbal and physical);  
 

 A reduction in stress levels as they worry less about “what could happen”;  
 

 A more positive outlook to life as how they felt about themselves changed for the 
better; 

 

 Some stated they had developed better sleep patterns following the training;  
 



 Some participants who take medication for Depression, Anxiety and even Asperger’s 
Syndrome have told us that they no longer require the medication or have decreased their 
dosages following our training.      

 

 And in the majority of cases, participants felt they had been empowered to lead richer, more 
fulfilling lives within the community.  

 

 
Participants of our courses have also acknowledged the huge social impact we provide, not only for 
themselves as users of our services, but also the impact on their friends, families and local 
communities; 
 
 
Saving Lives 
Our Personal Safety training promotes personal awareness making participants more vigilant and less 
prone to attack. Likewise, Conflict Management training teaches de-escalation techniques enabling 
participants to withdraw or escape a potentially violent situation and Self Defence skills enable 
participants to take practical steps to escape an attacker. All of these actions can potentially save 
lives. 
Experience has shown us that participants get enthused with self-confidence following our courses 
and often teach the skills they have learned to friends, family and colleagues thereby reducing the 
fear of crime and potentially giving the skills to save a life to a wider community.  
 
 
Promoting Inclusion 
Our charity meets the aims of The Equality Act 2010 (previously the Disability Discrimination Act 
1995).  
The needs of our target groups (Ethnic Minority, LGBT+, people with disabilities, survivors of violence, 
children and other vulnerable groups) are well documented and some experience problems with 
competency issues, self-confidence and self-esteem but given the right training and support many of 
these issues can be overcome.  
By providing adequate supervision and creating practical self-defence scenarios on a safe and secure 
environment to a wide variety of groups, we know our Scotland-wide courses are truly fully inclusive. 
 
 
Communities are safer, stronger and more able to work together to tackle inequalities 
We have a direct impact on making communities safer by helping people from across all sections of 
the community to be able to understand and mitigate against situations that might endanger their 
personal safety.  
The overall fear of crime is often reduced as people become confident in their ability to deal with it and 
we also provide individuals with the confidence to face life securely and empower them to engage in 
life within their community regardless of their personal circumstances or background. 
 
 
People have better and more sustainable services and environments 
By enhancing people's awareness of safety threatening situations, this in turn leads to an 
improvement on how they perceive their local environment and there is anecdotal evidence that safe 
and secure environments are generally more sustainable. 
 
 
Encouraging Health Gain  
The nature of our activities, our personal safety courses and our evening classes, involve physical 
activity at a level to suit each individual. By structuring our activities in this way we not only aim to 
improve the personal safety, awareness, self-confidence and empowerment of participants, but also 
to increase their levels of physical activity and so improve their overall health and well-being. This is 
one of the hidden benefits of our self-defence training and of our Centre as a whole.  



The Scottish Government is promoting one hour per day of physical exercise for young people. In 
schools and often at home young people do not get this amount of exercise but by attending our 
personal safety/self-defence courses or an evening class, this can be overcome leading to a healthier 
community that promotes safer lives.  
 
 
Supporting Individual Development  
By providing opportunities for individuals from across society to learn skills that will allow them to 
identify and avoid situations likely to endanger their personal safety, we are able to help people from 
within identified vulnerable groups secure the best chances that life has to offer them.  
By transferring skills that result in a greater degree of self-confidence and personal empowerment, 
participants can improve employability options and life chances in general.  
Additionally, personal safety and self-defence training although performed individually, is usually 
taught in groups, thereby encouraging social development and it promotes both physical and mental 
health to the individual. By engaging in these skills, participants will become more confident, socially 
adept individuals with a higher degree of employability skills.  
 
 
And there’s more….. 
Associated with the direct community and individual social benefits as described above, are the 
indirect impacts on the economic well-being of communities and individuals as a result of savings on 
health services, a greater opportunity to engage in economic activity, savings in workplace absence 
and reduced costs for providing public services. These impacts are carried through into the 
establishment of more sustainable environments in our communities. 
 
It is our goal to continue helping those most at risk and later in 2018 we hope to provide our training to 
even more vulnerable groups including people who are deaf / have hearing impairments and the 
migrant population of North Ayrshire.  
 
We look forward to informing you of our social impact achievement in the forthcoming year of 
2018/19. 
 
Watch this space. 

 
Alan Bell 
 
Volunteer Executive Manager 


